e-Abbott Abbott
Distributor User Guide

How to Submit a Sales Trace

To submit a new Sales Trace,
click on “Create New Trace” in
the “Sales Trace” section of the
menu on the left side of the View Trace

Add New User

The system will ask you to indicate the ship to address of the Wholesaler and enter a
Sales Trace ID. After you do this, click “Continue.”

Sales Trace Process:

Please choose a Ship To Address
Ship To: ||:||:|5|:|?55122,|:UST SVC WEE TEST,E25 CLEVELAND AVE,COLUMEBUS OH 43215 =

Please enter a Sales Trace ID.
Sales Trace Information

Sales Trace ID: |555555
Sales Trace Date: 1002872009

The system will ask you to identify the End User for the Sale s Trace. You can search for
the End User, or you can select it using the radio buttons on the left side of the screen.

Search end user in current claim using any of the following criteria.

End User id I
End Uzer Mame I

End User ID Hame Address

1700 = STREET
o 04 TEST EMD USER 2 SARASOTA, OH 34239
@ : 10 TEST EMD USER 3 2776 ROAD AVE

FORT MYERS, OH 33801
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Sales Trace Process:

The system will display the
Sales Trace number and End
User information that you
provided.

Sales Trace Information
Zale Trace D test

End User Information { End wserfs) saved. Click fo wew. Location
End Uzer IT: 10 TEST EMD USER 3
2776 ROAD ANVE
FORT MYERS, OH 33301

The system will prompt you to enter Invoice Information for the Sales Trace.

Invoice Information 0 47 roices) 53 ned.

Invoice #: |123"-15

Invoice Date I“":'-"':"'E':":'E' j

Enter information from the invoice on the screen and then click “Add Lines.”

Delete Lines Add Invoice  Add End User
tem Z Descrifnm Oty UOM

EMSURE COMPLETE, BALANCED NUTRITION READY TO USE
CWANILLA) &

2 I |'15 IEase ;I
SUBMIT

Item Search  Add Lines Delete Lines Add Invoice  Add End User

Hem Search

15 Caze

kem # Description Gty  UOM
> EMSURE COMPLETE, BALANCED MUTRITION READY TO USE
< W B =0480 (Y ANILLA) B 15 Casze

If you need to delete a line, click on the checkbox on the left and click on “Delete Lines.”
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kem Search  Add Lines Delete Lines Add Inwoice  Add End User
tem # Description Oty UOM

[T 1 &0240 GLUCERMA SPECIALIZED MUTRITION WITH FIEER FOR PATIEMTS WiITH 3 Caze

2 I Iase |

rYou can submit volume in
Uases, Eaches or Cartons.

HI =

Carton

To add additional invoices, click “Add Invoice.”

Invoice Information 1 lnvoice(s) saved. Click fo view.
vice W The system will prompt you to enter
an invoice number and date.
Imvaice Date |1':'-"':'1-"2':":'E'
lem Search  Add Lines Delete Lines < Add Invoice >A{I{I End User
Item = Description Sty UOM

1 I Iﬁ Il:ase ;I

To add additional End Users, click “Add End User.”

Item Search  Add Lines Delete Lines Add Invoice

The system will prompt you to select an End User.j

End User ID Address

1700 = STREET

TE=T END LISER 2 SARASOTA, OH 34239

2776 ROAD AVE

& 2 10 TEST EMD LISER: 3 FORT MYERS, OH 33904
13681 DOC ROAD

o3 15 TEST END USER S FORT MYERS, OH 33312

-, . ST END LSER 1 9951 MAIN STREET

FORT MYERS, OH 533903
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To view the End Users and Invoices on the Sales Trace, click on the links to view them.

End User Informatio 1 End wsen's| saved, Click foD Location
End Us : TEST EMD USER 2

1700 = STREET
SARASOTA, OH 34239

Invoice Information 2 lrveice(s) saved. Chck fo view.

Il

Irvoice Date I E

When you are finished entering information for the Sales Trace, click “Submit.”

tem Search  Add Lines Delete Lines Add Invoice  Add End User

tem # Description Oty  UOM
[T 1 50462 EMEURE (CHOCOLATE) 5-FL-OZ CAN 3 Case
2 I |3 I Case = I

W sz D)

You can view Sales Tracings you submitted by clicking on “View Trace” on the left side of
the screen. This will allow you to search for Sales Tracings you have submitted.

View Sales Tracings

e

CHARGEBAC

Create New Claim Search sales tracings using any of the following criteria.
Ul}li}ﬂil A New Claim All sales tracings for the past 90 days are displayed below.
View Claims
Acknowledgements Sales Trace id |
SALES TRACE Status | =l
Sales Trace Date I—
L From |ElTu I E Pleaze enter in MMDDAYYYY format

pload A New Trace

=
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