e-Abbott Abbott
Distributor User Guide

Variance Scorecard

A Variance Scorecard has been created in order to help you identify trends with your
variances. To access the Scorecard, click “Acknowledgements” in the Chargeback
section of the home page.

CHARGEBACK
Create New Claim
Upload A New Claim

< Acknowledgements >

Select the memos that you would like to view a scorecard for, and click “Create Variance
Scorecard.”

Select All @e Variance Sc@
Requested

Memo Humber  Claim ID Amount Total Amount Date Status
1 W 555555551 Q029663 1.,32413 1,210.86 1172652009 Read
2 35358338 00123456 $6.00 $6.00 10/2652009 Printed
s - 335358349 00123437 $5.00 $6.00 10725802009 Fead

The system will provide a link to the Scorecard. Please note that you will need to allow
pop-ups from e-Abbott to have access to the link.

Acknowlegements Scorecard

Dgte:l 12{ EEEII =009 To view the Scorecard,
Time: 16:02:30 click on the link.
Excel

12280957 748egquc. xls

Wersion:

The Scorecard will be displayed in Excel. The data is split into three tabs.

J A B C D E = G
1 |End User & .Submitted Contract#: Item# Reguested Amt Total Rebate Rebate Diff Memo NI
8 20Total 113.27
9 Grand Total 113.27

7§riances by End User Customer . Variances by Contract -~ Variances by Item 2 '
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